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Introduction 
 
Following the completion of the 2012/13 Annual Report, the Ecclesfield 
Patient Reference Group continued to meet throughout 2013/14.  
 
The group, led by our patient chair met on:  
 
1st May 2013 
15th July 2013 
9th September 2013 
14th November 2013 
2nd December 2013 
27th January 2014  
10th March 2014   
 

 
Structure (Step 1) 
 
Minutes of the meetings were taken by our patient group secretary and made 
available for patients for comment via our practice notice board and website.  
 
The group continued with 4-5 regular patient attendees, supported by a GP, 
our Practice Manager and Business Manager. 
 
The forum has agreed Terms of Reference and has continued to operate an 
open door policy to new members. We operate under a Chair, Vice Chair, 
Secretary and Treasurer who develop the group in a way which best helps 
address the ongoing interests of our practice population.  
 
Existing members of the group (sitting in waiting room), Practice GPs (in 
consultations), our receptionists (1-to-1 dialogue) and our management team 
(in response to positive and negative feedback) regularly take a pro-active 
approach in trying to recruit new members to the group. This process ensures 
that all categories of patients have an equal opportunity to join the group. 
 
The above role specific patient representatives also have formal roles and 
responsibility descriptions. The group has been registered with the National 
Association of Patient Participation (NAPP) since April 2010. 
 

 
Agreeing Areas of Priority (Step 2) 
 
Following from our survey from last year, where 51% of our patients 
requested a survey around accessing clinical appointments, the group sought 
additional views about the remaining areas of interest where 39% of those 



asked requested that the practice concentrate on premises and the views of 
patients accessing services from both our sites. 
 
 

Patient Views (Step 3) 
 
Members of the group conducted a survey of 310 (4.1%) patients by 
interviewing patients at both sites. Patients were selected at random over a 
course of 6-weeks including those attending our separate baby clinic and flu 
clinic sessions. Staff also handed out questionnaires to patients visiting the 
reception desk. All replies were anonymous with the findings and responses 
collated and analysed by the group Chair. 
 
 
 

Results of Patient Survey,  
Conducted December 2013 
 
 
Do you feel that our premises are safe, accessible and promote 
wellbeing?  
 
97% of patients said yes to this question. The majority of additional 
responses related to both the lack of, and often inappropriate parking by 
some patients which caused access problems. We are aware that for some 
time our patients have felt that, in terms of clinical access, many patients 
believed this would be improved if the branch surgery at Margetson could be 
opened in the afternoons. 
 
Do you believe that both our premises accommodate all our users?  
 
94% of respondents felt that they did, however, a number of negative 
comments concentrated on the difficulty of access for disabled patients and 
for parents with prams entering our Margetson Surgery premises. 
 
 
Are our premises always as clean as you would expect them to be? 
 
100% of those surveyed answered yes to this question. 
 
 
In your opinion, are our premises well maintained?  
 
98% of the survey cohort believed that the premises were, with many 
patients commented that the premises were always warm, clean with positive 
comments about our fish tank (which was re-installed after numerous 
requests from patients) 



 
Do you believe the practice makes regular improvements to it 
premises?  
 
90% of patients believed so. However, a number of patients felt that it had 
been a while since significant changes to the premises had been noted. 
 
 
Do you find our notice boards useful and informative? 
 
94% of patients do, with many positive comments noting the regular change 
of information. Some negative comments surrounded the amount of 
information provided and felt that notice boards were often overcrowded. 
 

 
Discussion of findings (Step 4) 
 
After collation of the responses the patient group used the meeting on 27th 
January 2014 to comment and discuss the findings. 
 
The group noted that the survey had, overall, reflected well upon the 
practice. This followed a positive report in 2012/13 and noted that the actions 
agreed last year had all been implemented. The practice continues to develop 
its daily triage service, which now incorporates a daily triage service by both 
GPs and nurse practitioners. The practice further promotes its website and 
opening hours and, as agreed, ensures that patients have the increased 
opportunity of booking online appointments. The practice had also initiated its 
electronic prescribing service as part of our online services portfolio. 
 
In terms of this years’ survey, it was noted that most patients seemed to 
have a positive opinion about our premises. There remained an issue of 
obtaining appointments at our Margetson Surgery in the afternoon, with some 
patients commenting that the development of a new housing site would 
create added pressure on the system.  
 
There were a number of comments in relation to the physical access of the 
Margetson Surgery, noting that in December the practice had already re-
surfaced the access area from the disabled car-parking bay. Most other 
responses related to the need to perhaps improve the décor.  
 
 

Agreed Action Plan (Step 5) 
 
Since April 2013 there had been some uncertainty as to if and how the 
practice could apply for premises investment funding. NHS England were now 
responsible for agreeing any such funding and, in anticipation of the 
responses to the survey, it was agreed that the practice submit a request 



for significant funding to improve both our premises. Whilst this 
request was rejected in January 2014, it was agreed that the practice would 
continue to make investment in order to respond to our patient responses. 
 
We agreed that in the spring, the practice would re-develop the 
Margetson entrance, enabling better physical access to the building, lay 
new carpeting and install new seating within the patient waiting 
area.  
 
We agreed that a new bin store would be built, so as to improve the 
presentation of the entrance area, whilst modernising the internal look of 
the waiting room and reception areas.  
 
In response to significant requests for afternoon appointments at Margetson 
Surgery, and in response to the Patient Group negotiations with the partners, 
it was agreed that from April 2014, the practice would open up the 
surgery on three afternoons of the week. The practice would write to 
NHS England confirming our intentions and begin an advertising campaign 
supporting our decision. 
 
Finally, we agreed to implement a monthly theme for our practice notice 
boards and these would be replicated at both sites, so as to apply a more 
informative, concise and consistent message to our patients. 
 

 
Group Profile & Publicising Actions (Step 6) 
 
Ecclesfield PRG has been running since July 2009. We have actively 
encouraged a wide membership and conducts annual reviews of its Terms of 
Reference and its representation.  
 
Throughout 2013 we took a decision to alter the days and timings of our 
meetings in order to try and accommodate as many patients groups as 
possible. Our PRG members take responsibility for updating their own notice 
boards at both surgeries and are often seen supporting patient specific events 
within the surgery. 
 
The group continues to work of areas of priority as highlighted by the practice 
population. It regularly reviews the impact of changes that have been 
implemented.  
 
Members of the group played a significant role in developing and 
implementing our new electronic prescribing system and have followed closely 
our implementation of Sheffield CCG’s Care Planning Programme. 
 
The group also continue to generate donations and other income all of which 
goes back into supporting the practice with services and equipment over and 



above its normal core requirements. This included paediatric pulse oximeters 
for the GPs on their home visits. 
 
The practice ensures the group is well supported and attended and facilitates 
the meetings in a way in which patient views are respected and responded to. 
 
The agreed actions above will be implemented by summer 2014, when the 
group will review the changes made.  
 
The decision to increase opening at Margetson on three afternoons per week 
has been notified to NHS England, SY&B Area Team and has been positively 
acknowledged. We have yet to begin with our patient advertising campaign, 
but are expecting positive feedback from patients. 
 
We will, with our group members begin an advertising campaign over the 
spring in order to notify patients of all the positive action we are about to 
begin with. We will be writing a specific newsletter noting our increased 
opening hours at Margetson Surgery. 
 
Our practice opening hours and extended hours will be available to patients 
on our boards outside the surgery, included in our Practice Leaflet and on our 
Website.  
 
Finally, the practice would like to thank all patients of the group for all their 
hard work and contributions over the past 12 months, noting with extreme 
sadness the passing of one of our group, Mrs RJ, whose positive contributions 
and sense of humour will be sincerely missed. 
 
 
 
Simon Kirby 
Business Manager 
March 2014  
 
On behalf of Ecclesfield Group Practice PRG 
 
    


